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• eHealth-as-a-Service (eHaaS)

• Focus on self-managing patients

• Sociological, sociotechnical and multi-disciplinary perspectives on eTELEMED practices

• Challenges of large-scale, cost-effective eHealth systems

 Developing an analytics website to share consumer and clinician survey data with health system stakeholders

 What insights can be obtained by visualizing data from representative surveys of 12,000 Canadians and 2,000 Canadian
physicians

What is the impact of making health system and consumer data available to policymakers and health system leaders?
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