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Career to Date:

Since 1990 heis head of the Department of Information Systems (Services —Processes —
Information) at the University of Erlangen-Nuremberg (School of Management). He is
member of the Supervisory board of the Regional Computing Center Erlangen, of the
Executive Board of the Multimedia Technologies Committee at the University of
Erlangen-Nuremberg, of the Executive Board of the E-Learning Committee at the
University of Erlangen-Nuernberg, of the German National Association for Computer
Science (Gesellschaft fur Informatik, Gl), of the Special Interest Group Business
Informatics at the GI, of the German National Association for Higher Education in
Business Management (Verband der Hochschullehrer fir Betriebswirtschaft, VHB), of
the Scientific Committee of the VHB, and of the International Association for Computer
Information Systems. He is currently involved in a research program run by the
Bavarian Research Cooperation (abayfor) and in several regional and international
projects. He has also been involved in research cooperation programs with more than 20
companies and has been member of more than 30 international program committees.
During the last years he received seven best paper awards for submissions to
international conferences.

Publications/Articles:
He is author or co-author of 15 books and more than 200 refereed articles in national
and international journals, books, and proceedings.

Editor and Editorial Boards:

He has been member of the editorial boards of the book series "Multimedia und
Telecooperation” and "E-Learning”, of the journals “Business Research”, “Journal of
Decision Systems”, “Journal of Electronic Commerce in Organizations’, “International
Journal of Engineering and Education”. He is member of various international scientific
committees in the areas of information systems and systems engineering. He is

currently IARIA Workgroup Board Chair.

Resear ch I nterests:

His main fields of research and expertise are Service Computing and Management,
Service Oriented Architectures, Customer Interfaces and Customer Services, Self-
Service Systems, Software Agents and Web Services, Autonomous and Self-organizing
Systems, Process Monitoring and Controlling, Business Intelligence, Knowledge Based
Systems, Soft Computing, Adaptive Systems, Individualization and Personalization,
Media-based Education and Training, IT Strategies and IT Architectures.
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