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During the session, participants
write down their questions . Only
the experts view unanswered
questions .
When the expert answers the
question, both question and
answer become visible to all .

During the live session, the
expert can momentarily
suspend sending questions . This
functionality is useful when the
queue of questions is very long .

The experts read questions in
chronological order of entry .
They can decide to answer or
discard them .
The organisation can decide
whether to let participants log
in with a nickname .



Several experts can be present
at the same time : each expert
can take question in charge
one by one .

All questions and possible
answers can be exported to an
Excel file, so they can be easily
shared and further processed .

This tool is accessible from
desktop, tablet and mobile .









An organisation that is open for
conversations motivates participants
to participate

Participants formulate more complex
and detailed questions, because they
can review and edit them before
submitting them, without time limits


