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COVID-19 initially was characterised by unknown pathogenicity, transmission, and 
treatment thus requiring a variety of non-pharmaceutical interventions.

Credit: Whitelaw et al. 2020



These non-pharmaceutical interventions required adopting a wide range of digital 
technologies and integrating them into policy and health care (Whitelaw et al. 2020) 



DELIVERING HEALTHCARE AGAINST THE BACKDROP OF SOCIAL DISTANCING 
INTRODUCES SIGNIFICANT LOGISTICAL CHALLENGES



Contact tracing and vaccination only work where there is high uptakes by the 
population



Clinical management in social distancing requires adoption and use of telemedicine by 
health professionals and end users. 

Going in to COVID-19, more than 60% of GPs  did not use electronic networks to 
exchange medical data with other healthcare providers and professionals, and 50% of 

GPs did not use e-prescriptions to transfer prescriptions to pharmacists.



At a time of uncertainty, the Internet is rife with misinformation and disinformation. 
Rather than helping, the power of the Internet is being used to fuel vaccine hesitancy.



02 Technology Anxiety

03 Confusion

01 Privacy

05 Digital Access

06 Digital Competence

05 Culture

E-health and health surveillance requires understanding barriers to 
technology adoption and use and removing these barriers where 
possible

04 Social influence 06 Denial



Global problems need global perspectives, knowledge sharing, and collaboration
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