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The scientific term "Industry 4.0" was 

first introduced in Germany in 2011 at 

the Hanover fair. 

Industry 4.0 includes business 

processes in industry that envision 

organizing global production networks 

based on new information and 

communication technologies and 
Internet technologies (Schwab 2017). 

Personalization of production by the 

possibility of consumer intervention 

during the production of the product 

this by maximum connectivity of 
objects (IIOT) 
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 Scientometric Framework: Application for Knowledge 

Management (KM) in Industry Between 2014 and 2019 

Keyword Nb Keyword Nb Keyword Nb 

Knowledge 
management 

4 Data mining 1 Logistics 1 

Industry 4.0 3 
Degree of 
flexibility 

1 
Logistics and supply 
chain management 

1 

Supply chain 2 
Digital 
technologies 

1 Market situation 1 

Academic 
literature 

1 
Disruption 
technology 

1 
Productivity 
improvements 

1 

Big data 1 
Effective 
management 

1 Service innovation 1 

Big data 
analytics 

1 
Fundamental 
tools 

1 
Supply chain 
management 

1 

Business 
innovation 

1 
Information 
flows 

1 Supply chains 1 

Comparative 
advantage 

1 
Internet of 
things 

1 Technological solution 1 

Competitive 
advantage 

1 
Literature-based 
analysis 

1 Thailand 1 
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