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https://communicativespaces.orqg/

We use maps, digital methods, geolocative
data to understand how people talk,
communicate, interact, and live together,
and simultaneously around specific and
particular phenomena: the city, a festival, a
cultural movement, a social political
reaction.
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@ Petitions

UK Government and Parliament

Petition Opening politics to direct citizen
Revoke Article 50 and remain in the participation is a double-edged
EU. operation that aligns the

communicative infrastructures with
The government repeatedly claims exiting the EU is 'the will of the people'. the aovernmental executive oolitical
We need to put a stop to this claim by proving the strength of public 9 P

support now, for remaining in the EU. A People's Vote may not happen - so sphere of pOf’tiCipOtOI’y citizenship.
vote now.

Sign this petition

European
6,01 5,562 signatures CI!:I_ZGI‘]S
Initiative
Show on a map 100,000
Porto, Belinskaya &
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POCCUUCKAR
OBUWECTBEHHAA
MHULWMATUBA

‘ 6..'! Tleruuus

change.org

Russia has opened to participatory spaces (Demushina, 2016).
Currently three active portals link citizens direct participation with the legislative process:

https://www.roi.ru/

The Russian Public Initiative allows
citizen legislative initiatives on federal,
regional and municipal levels.

RF N 183, 2013.

Expert group for cases >100k

Established 2012
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https://neTnumnga-npesnaeHTy.pd/

First, the Presidential website
collects initiatives at a federal level.

Does not require personal
identification.

Success depends on Parliamentary
action.

Established 2007

https://www.change.org/

The third platform Change.org is currently the
most active with more than 5000 petitions a
year.

Does not require personal identification.
Success depends on Parliamentary action.

Established 2007

Belinskaya &
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https://www.roi.ru/
https://xn----htbbbbkead6cmenxlq3b5l.xn--p1ai/
https://www.change.org/
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Democracy ?

Public Space // Offentlichkeit (Hannah Arendt).
Public Sphere (Habermas)

Conditions of possibility for public discussion.

“‘Democracy has to be grounded on a notion of open and
accessible communicative spaces that enable debate
negotiation struggle and (dis)agreement”

(Philip Schlesinger, 1999)

Governance of communicative spaces

The political implications of spatial and social (in)justice. The circuits
across which communication flows, and the notion of a shared open
(accessible) area.

Belinskaya &
Rodriguez-Amat



] Governing Communicative spaces:
Meta-Interfaces (interface of interfaces)

“The promise to deliver interaction spaces where apps, smart objects,
and mobile computers blend flawlessly into the environment is a promise
to deliver a smart, networked, participatory, and open future” (C.U.
Andersen & S. Bro Pold. 2018, p.10)

But,

the new platforms of a cultural metainterface are built on a
capitalization of net culture. (...) the metainterface industry is based on a
“semio-capitalism” that involves also consumption. What people look at,
read, listen to, and so on, becomes data that can be used to anticipate user
behaviour.

Porto, Belinskaya &
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Governing Communicative spaces:
Meta-Interfaces (interface of interfaces)

In other words, (...) the metainterface is a loss of
ownership and privacy. This is of political importance,
but it also relates to what writing and reading is and
becomes, as a partly nonhuman activity.

“The interface itself is no longer a consumer
product that can be bought or sold in a traditional
sense but is a networked streaming service that is
financed by the capturing and inscription of user
behaviour”

(C.U. Andersen & S. Bro Pold. 2018, p.12)

Porto, Belinskaya &
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What is our goal?

Analyse the digital citizen initiative platforms as
meta-interfaces and Communicative Spaces

(developing/testing the model)

0, Belinskaya &
ctober 2020 Rodriguez-Amat
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Analysis of the Communicative spaces

4modemodel
Of place
Of space

Representations: multiple conflicting emerging
understandings and narratives.

Textures: the symbolic load of the place on their
own alters the conditions of the debate.

Representations

Structures: Inequalities and power relations
between those (un)able to connect.
Connections: the imaginary territory of the
possibilities of interaction.

Adapted from Adams & Jansson (2012)
In Rodriguez-Amat & Brantner (2016)

Porto, Belinskaya &
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Representations (and agency)

How are the platforms described (by third parties), used (by
A participants); and how do they work (as agents/actors) to shape the

POCCMUCKAR

e (conflicting) understandings of the public debate ?

Questions to ask:

(¢ Tlermuuusa
@ a) What are the prevalent contents and the recurrent topics, what is
understood as politically relevant? (Narratives);

b) What types of actors do the platforms distinguish? (Actors);

Cha nge-o rg c) How much participation had the petitions? What is the success
rate? (Diffusion and reach).

Porto, Belinskaya &
October 2020 Rodriguez-Amat



Representations

ROI

Social protection

Transport and roads

9.2%

Labor and employment

7.5%

Natural resources an...

5.0%

Government support

5.7%
City infrastructure

5.4%
Housing and commu...

3.2%

Public administration
5.8%

Criminal Code

3.1%

Education and science
4.8%

Healthcare

6.5%

Economics and finance
6.2%

Suffrage

5.8%

Residential buildings...

4.5%

Safety

7.3%

Business

3.5%
Consumers and serv...

5.9%
Government officials...

1.2%

Porto,
October 2020

5.2%
Population and migr...

4.2%
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Representations
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PP

Safety

4.3%
Economy. Finances

Politics. The laws
26.4%

9.1%

Culture. Education
19.6%

Physical culture and...

5.8%

City problems

Healthcare 8.8%
12.5%

Ecology. Animal prot...
13.5%

Belinskaya &
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Representations
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Change.org

Ecology

10.5%
Migration

Healthcare

0.2%
Education

15.0%

Women's rights

9.2%
LGBT

1.3%
Justice

0.4%

7.3%

Animal protection

Human rights

32.8%

9.2%

Economy

11.9%
Culture

2.1%

Belinskaya &
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Textures

The symbolic charge of the site in which interactions happen. Some
2 precedents identified as textures include the communicative value of
Lt places on their own.

Questions to ask:

@ ThEsi d) Who owns the platform and where is this platform hosted? (Ownership);

e) When was it established and why? (Symbolic capital);

f) What ideological or political attributes does the platform have? (Attributes).

change.org

Porto, Belinskaya &
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Textures

POCCMUCKAR

Ownership

Symbolic Capital

- Non-profit organisation.
- Private but known owner
(linked to the Gov-t)

Established for Putin's presidential
campaign.
(sign of Internet Freedom)

- Hosted in presidential website (no
longer connected to it)

Product of MedvedevV’s liberalisation
agenda

change.org

Porto,
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Private organisation, servers in the
USA

Links to Russian Gov-t not known

Belinskaya &
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POCCUMCKAA
OBLUECTBEHHAA
WHULMATUBA

15052

ROI

Bcero
MHALMATUB:

Mouck uHuumaTue

.“\ MHnumaTuBbI Ha roNocoBaHUU

Xusas nenta / nonynsipusie / Bce / nocreauvie @ 2856 UHMUMATMB

v Yposeti v

Mo6unbHoe npunoxexnne POU,
NpenyCcTaHOBNEHHOE B KaXabli

npoaaBaeMbli MOGUIbHBIM Tened)oH nocreHuii
ronoc B
15:13:08
YpoBeHb MHMLMaTMBLI: eaepanbHbli
Bcero 178 ronocos
[eHcun YnHOBHUKaM caenarb 3aBUCUMbIMU
OT pa3Mepa cpeaHeii neHcum no Poccum
nocnegHui
ronoc B
15:13:01

YpoBeHb MHULMaTUBLI: PenepanbHbIi

Porto,
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@ Bxon

o Bepcus ans cnaGosunsiumx

8-800-200-61-62

Kak ato paboraer?
ObpatHas cBA3b

E]

ONYB/IMKOBATb
WHULIMATUBY

MNoka3aTb apxuBHbIE

HANTH
OTMeHUTb 3aKOH, 3anpeLualoLLnii OCTaBNSATb
aBTomobunb 6nuxe 200 m ot Gepera pekun
wnu sonoewa
15:13:07
YpoBeHb MHULMaTUBLI: PeaepanbHblil
Bcero 496 ronocos
Cosnatb 40 MUNNMOHOB Paboumx BHOAXKETHBLIX
MecT
nocnegHun
roroc B
15:12:46

YpoBeHb MHULMaTVBLI: PeaepanbHblil

Belinskaya &
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Caitt netuuuii NMpeauaeHTty

P P CAIT NETULYAIA NPESNAEHTY  CO3AATb METULIVIO MNOANWCATb NETULN  BECMJIATHAA KOHCY/IbTALIAA FOPUCTA

Tlermuuus
NMPESUAEHTY

NETULWN NPESNAEHTY P

+
CaiT neTnumii MpesuaeHTy Poccun Bnagnmmpy B 186 155 24 0 492

BO/IHylOLLel Bac Teme. [Mocne NpoBepku Moae
BbIPa3WTh CBOKO TOUKY 3peHUsi, KOrAa Apyriie Bo

e [lojaiiTe CBO METULMIO

* [loanuvinTe NeTULMN APYrnx aBTopoB
® 3ajaiiTe BOMPOC HALLNM AeXyPHbIM 1Op
e Kak HanucaTb Xanoby npesunaeHty PP B.

® Kak HanucaTtb NUcbMo lMpe3naeHTy Pocc

LLinpokas obLiecTBeHHas noaaepxka UHULMaTi
MHeHUe ByAeT ycnbIlwaHo.

Mpbl B coLManbHbIX CETAX:

O} {0 ©

Porto, Belinskaya &
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Change.org
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Change.org Cospatb netmumio  Mow netumm  MNpocmoTtpeTs netuummn  Moppepxkatb Change.org Q  Bxop

FnoGanbHas nnatdopma Ans Bawumx
KamMmnaHun

286 784 556 yenoek y>xe nogknounnuce. Mobeabl kaxkabi OeHb.

NOBEAA

#1 O'U'H WMUTE C 1 vions noco6wue no yxopny 3a
NMNMOCOBWUE — pe6eHKOM-UHBanMaom Gyaer

yBeJIN4YEeHO
n Oy ) / 769 TbicsW YenoBek nogaepKanv poguTenen geTen-

Belinskaya &
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Structures

What kinds of (communicative) inequalities do the platforms set ?
P\ (un)equal access, barriers, transparency, direction and channeling of

POCCMUCKAR

o) information

Questions to ask:

g) What mechanisms are there to disable or enable
@ mPESi participation to the citizens? Are the contents moderated?
(Access and Moderation),;

h) What data will be collected from the participants? (Privacy
and Transparency).

change.org

Porto,
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Structures

2

POCCMUCKAR
OBLECTBEHHAR
MHULMATUBA

‘ E‘o‘! Temunuus

Access and Moderation

Privacy and Transparency

- Russian language, Version for visually impaired. Registration
through Russian e-government system (18+)

- Petitions published after moderation (up to two months)

- Singular votes collected for a year, a vote is permitted once

Login through the system of
e-government

- Russian Language

- No registration required for voting: vote permitted every 24h
with no log-in

- Petitions pre-moderated, comments not

Comments after login from 19
social platforms

change.org

Porto,
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- Many Languages

- Registration required

- Author can chose vote target
- Petitions not pre-moderated

Login with Google and Facebook
accounts
(asks for photo when publishing)

Belinskaya &
Rodriguez-Amat




Connections

<<<<<<<<<<<

No engagement

facilities on platform.

What theoretical possibilities of interaction do the platforms allow? What
factors are there that multiply the spread of connections (social media
sharing, media coverage, social relevance, timeliness/historicity...)

Questions to ask:

1 E‘c‘! Temunuus

i) Does the platform facilitate the sharing of the initiative across social

Free online legal
consultations/support

media platforms? (Shareability);

J) Does the platform incorporate spaces of participation (such as

change.org

comments, support, fundraising)? (Engagement).

Concealed sharing options
(through request of donation)

Porto,
October 2020
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Connections - Shareability

change.org X X
?}2 X X
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Conclusions

e Platforms are interfaces planted as a way of sorting the gap
between the society and government. \ /

e They can be considered as communicative spaces. AN P

e The model is a useful qualitative tool (can be further S
developed). Q&O =

e The analysis has shown that the three platforms are not _ g
neutral.

e All three platforms appear disconnected and limited in their
capacity of fulfilling their expected role.

e The signs suggest that the platforms were never established
as a real instrument of political participation, but rather as
one-directional interfaces from power.

designed by @ freepik.com
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