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Position of the current research:
>> Background & Issue

* Caregivers face with competing sources (“infodemic”) => to identify accurate /
trustworthy resources; required Internet and Information Literacy.
>> Mis- and disinformation can be harmful to people’s physical and mental health;

>(>j mHealth/eHealth services and applications are able to offer opportunities on health / cancer
education

* Increasing cases of cancer rate; challenges of caregiving (Being informal caregivers)

* Caregivers - “someone who performs hands-on care and / or provides emotional
support to patients, such as a partner, relative or friend”; caregivers can be
partners and family caregivers, who are mostly informal

* Literature was conducted on the aspects of dealing with cancer, information access
on caregiving and cancer caregivers’ need, one aspect of needs is Learning Needs
too.
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>>Purpose

The study explored the four + one dimensions (of needs) faced
by cancer caregivers, namely:

1. Healthcare service

2. Psychological & emotional

3. Work & social

4. Information + 5. Learning need
Girgis et al. (2011) suggested the four dimensions.
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Why Learning as another dimension?
>> Information and social context are seamless

CONTEXT

A Seamless Learning Framework (Looi, et al. 2010.)
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>>Methods

* A survey was conducted at two private cancer clinics in a hospital;
with support from an NGO.

* Number of survey respondents: 84 informal caregivers; mostly
Malaysian Chinese.

* Instrument —adapted from Girgis et al. (2011).

* Factor analysis is employed in analyze the data with two main stages
of analysis

e Stage 1: Extracting factors - Stage 2: Factors rotation
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>> Findings
The six-factor of needs were identified in this study, they are elaborated based on research
items:
Factor 1: Communication Need — Regular communication for better understanding and balance
of needs between caregivers and person with cancer;
Factor 2: Personal Well-Being Need -- Especially on the control of emotion, communication
and spiritual beliefs mainly on the quest of meaning of life and the faith in
the healing process;
Factor 3: Basic Health Need — Healthcare need, counselling and service;
Factor 4: Information Need -- Access to Information related to cancer or patient care
information and Services;
Factor 5: Need for Coping with Change in Life — Cope with the changes of life routine and
perspective on life;
Factor 6: Learning Need — Learning through online information and connections with other
people on caregiving / cancer care.
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JARAN
>>Discussions, Conclusion and Future Work

« The known domain of needs emerged (as predicted):- Basic Healthcare Service,
Psychological & Emotional (Personal Well-being Need), and Access to Information.
>> Additional needs identified in this study: Communication Need, Coping with
Change (In life), Learning Need.

e Communication Need — being the moderate need by the caregivers (the higher
need of all factors); learning need is low need. Other need-factors are between
low to moderate need.
>> Communication Need for caregivers are multifaceted in nature:
communication target, content, style, timing and preferences (Li et al.,, 2020;
Yuen et al., 2014); it has influenced on Information Need; effective
communications influence caregivers’ well-being.
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JAREEAN
>>Discussions, Conclusion and Future Work (continued..)

* Communication aspect and all other need-factors should be considered for any
policy or training modules for caregivers.

* The study has sampling limitation; data from respondents may has some biases.

* Future directions >> Consider the different duties of caregivers and the level of
qguality of treatment received by patients; >> In depth study on specific well-being
dimensions due to the reason that well-being is large construct.

* During pandemic time, caregivers’ well-being should be safeguarded; research on
Covid-19 caregivers is urgent, to study their unmet needs and also to compare
their needs at different regions.

>> Future collaborative research on this area is welcome.




