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Introduction

* August 2009 - The F1in Valencia
* Analog radio affected by frequency inhibitors.

* Necessity of a digital alternative.
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The COMDES network

Comunicaciones Moviles Digitales de Emergencias y
Seguridad (Mobile Digital Communications for
Emergencies and Security )

High availability, highly secured TETRA radio network.
Currently accesible from 50% of the Valencian Community.

Expected 100% coverage for June 2009.
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Collaborative Software

IT consulting
Software developement, both Desktop and Web
Technology partner in projects funded by the EU.

Focus on Emergency management
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The SIRE platform

e Sistema Integrado de Recepcidon de Emergencias (Integrated System for
Emergency Reception)

¢ Result of ten years of development.
* Multiagency (112, Health, Fire Depts. Police)

* Better response times both in communications and resource
management.

* Sophisticated data analysis

e 24/7 for over 2 years in 112 Asturias. Over 7 years in SAMU Asturias.
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anaging emergencies with SIRE

Incident
LS Subject )

§
Caller |

SIRE

Ld

Location

88 Collaborative

=10/

Hrnuevo (i sisaueds - @ Mepa - wGyRecursos « fy coms. - FEfjestadilos -+ [ ustas + | 2] Reconectar = Ventanas -
Incidentes | Acciones| Prog | Pendientes| | ERTCIENT T 1 o =N lal|
: (8 comberoneraraucs S ETCTRIEIEY
B gl 112 Asturias Sesiosadss || @Ver apa | GRscursos || @ Actualizar | o cercanes! || @@rinaler || Qitnfo. A — =
= (B @ 1168 (ALLER) - Incendio e =
112 Asturias ¥ tncidente Prioridad Personal Creacion  Personal Activacion  Personal Finalizacion & JEFE DE CODRDINACION I
& Bomberos Asturias &P s 5 JEFE DE INTERVENCION sl
O g LLANERA TT NISSAN 3[4 Recurso 4108 | MIERES AE 30 M.MAGIRUS o Teoree 5 TCOS. COORDINACION JEl
b MiERES A€ 30 MaGHR|| & Afectados e e £ TC0S MTO B8 ]
= @@ 1169 (OVIEDO) - Liamada | A centrales e b DIRECTORA GENERAL JEI
B 112 Asturias = % TCOS. TELECOMUNICACIONES. JEI
i e e Era ) (S JER
SAMU Asturias. | B Lo & VICECONSEJERO Bl
5 (@) 1171 (LLANERA) - Retirada| | BBLLANERA TT Nissan 3 €5 TCOS. MiNaS Gl
112 Asturins BB IERES AE 30 HNAGIRU Fechas y Horas = fi PARGUE LA MORGAL P
& Bomberos Asturias et /042009 13:04:00 7 @ LLANERA ATE FLURD ar
© g LLANERA PICK-UP URO Asignacién  21/04/200813:04:10 (7 00:09 @ LLANERAATS FLURD aT
© gy LLANERA PICK-UP NISS| na a @ LLANERA ATE FLURDF321.14 AT
© gl LLANERA TT NISSAN 21 S o 4@ LLANERA ATE FLURDF3.21.14 T
@ LLANERA ATE FLURD a1
Uegada Incident. 5] ey [ﬂﬂ
Salida Incident. @l 7
Uegada Base. 1 &lncdentes en curso i : lsaig) - (o) x|
e eenticadr |[Tef i | Conceio | Locsacion [ Fitice | Lie
’ § DG 1158/210409 168 (ALLER] -Incendofoestal  ALLER BESPLT. 130225
S i BE 1157210409 158 (OVIEDO) - Lamads .. OVIEDD OVEDO.OVIE.. 130443
Observaciones (g 11717210409 171 LLANERA) - Retiads de...  LLANERA LUGODELLA. 130745
GI ] [+
8 Tancidentes Pendientes . =" [l
Teenticador TTel | T = Pt [Fiioe
o 112 Asturias pe.
) CCU Asturias
“ g
T | 0]
 echazar | |
K5 —
112 ASTURIAS/112 Asturias/ 105 jm@ds1i2ovi g 2n abiertas. | /

88 Collaborative

11/05/2009



g ™ Valencia Azu
|[ul=Cr!

| 57

e :
s
g
L MANISES S
==
o

[ |Cepa
A [ Incidentes
A 8 Policia Local

PL.1BAR R

Seguridad
Calles

Barrios

[ 4 [E) Numeras Pol.
A ] Menzanas
A [ Poblacones &
Carreteras Fad
&
Otras Viss ke
[ 4 [ Division Policia Local
[ A ] Dstrites

[+ “""'NERM
<

PL.REINA

Pl gy

4

< [
A [E] Municipios g
A Area metropolitana g
=
| 3K 1]

C.MILAGRG

C.POLLg

©.COMEDAS

g
%ﬁm@
an

Sy,

P gl e asoe, o

&
E
RE

=z
m

Yy - En o
WA?O S ANGE wrn

€.POETA LIE

L ALTAR DE SAN VICENTE
c
GARROFA

[EscaLa: 1: 00z 526

|CDDrdEnEdas(UTM3ON): X=725.926 Y=4.373.238 ‘Geugra'ﬁcas: Long=0000°22'24" W Lat=39°28'42" N |D|stan:|a:

RS

88 Collaborative

/Tlﬁ;cegration between COMDES
and SIRE: Benefits

¢ Interference-free fleet management in big events.

* Real-time visualization of police resources location and status
¢ Well-informed management of mobile resources

* Management of human resources associated to the fleet.

* Tactical planning and real-time control.

e Zone-based alerts received by email, SMS...

¢ Visual service chronology
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